
Relief for chiropractors and acupuncturists in Los Angeles and Venture 
counties due to the 2025 fire emergency. 

 

1. For dates of services occurring in January 2025, Landmark has 
extended the time to submit claims for both contracted and 
noncontracted providers to 365 days from the date of services. 

2. For dates of services occurring in January 2025, Landmark has 
extended the minimum time for the providers to dispute claims 
overpayment recoupment requests from 30 working days to 180 
calendar days. 

3. Through September 19, 2025, displaced providers may deliver care 
from appropriate alternative settings, such as mobile clinics or 
temporary locations. 

 
 
 


