ENGLISH
FREE LANGUAGE ASSISTANCE IS AVAILABLE

If you need help in understanding your Landmark chiropractic or
acupuncture benefits or need help to handle an issue about your
benefits, please contact Landmark’s Customer Service Department
at 1-800-298-4875 between 8:30 AM and 5 PM, Monday through
Friday, for free help. We can also help you in languages other

than English.

If you or your dependents would like Landmark and your doctor to
use a specific language when speaking or writing to you, please go
to https://survey.lhp-ca.com on the Internet and complete
Landmark’s brief language preference survey. The survey only takes
about 3 minutes to complete and your answers will be strictly
confidential. If you prefer to complete a paper copy of this survey,
you may request one by writing to us at:

Landmark Healthplan of California, Inc.
Attn: QM Dept. - SURVEY

2629 Townsgate Rd, Suite 235
Westlake Village, CA 91361
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HMONG

MUAJ KEV PAB TXHAIS LUS PUB DAWB RAU SIV

Yog tias koj xav tau kev pab ua kom nkag siab txog koj cov txiaj
ntsig pab ntawm Landmark ghov kev kho pob qij txha lossis kev hno
leeg lossis xav tau kev pab daws teeb meem txog ntawm koj cov
txiaj ntsig pab, ces thov hu rau Landmark lub Chaw Pab Cov Neeg
Siv Kev Pab Cuam ntawm 1-800-298-4875 thaum 8:30 AM txog 5
PM, hnub Monday txog Friday kom tau txais kev pab pub dawb. Peb
kuj tseem tuaj yeem pab tau koj nyob rau lwm hom lus uas tsis yog
lus Askiv.

Yog tias koj lossis koj cov neeg uas koj saib xyuas xav kom
Landmark thiab koj tus kws kho mob siv gee hom lus thaum hais lus
lossis sau ntawv rau koj, ces thov mus rau hauv https://survey.lhp-
ca.com saum Internet thiab sau kom tiav Landmark daim ntawv
ntsuam xyuas luv-luv txog hom lus uas nyiam. Daim ntawv ntsuam
xyuas tsuas siv sijhawm li ntawm 3 feeb xwb ces sau tiav lawm thiab
koj cov lus teb yuav muab zais cia tsis pub lwm tus paub li. Yog tias
koj xav sau rau ib daim ntawv luam gauv ntawm daim ntawv ntsuam
xyuas no ces koj tuaj yeem thov tau raws kev sau ntawv tuaj rau peb
ntawm:
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RUSSIAN
JIOCTYITHA S BECIUTATHA ST IOMOIIb ITEPEBOJJUAKA

Ecnu BaM moTpebyeTcst IoMOIIb B IOHIMAaHHUH YCIOBHH CTPaXOBBIX
BBIIIIAT AN YCIYT XUPOIPAKTHKU THO0 UritoykansBanus B Landmark,
100 eCIM Bl HYXK/JJaeTeCh B IIOMOIIH JJIsI PEIICHUS] BOIIPOCOB C BalllUMU
CTPaxOBBIMH BBIIUIATAMU, JUIS IOJTyYeHHs OECIIIaTHOI HOMOIIH
obparmaiitecs B oTael 1o pabote ¢ kuentamu Landmark mo tenedomny
1-800-298-4875 ¢ 8:30 no 17:00, c noHenenbHMUKA 1O MATHHILY. MBI Takxke
MO>KEM IIPETOCTaBUTh BaM OMOIIb Ha APYTHUX S3BIKAX, IOMHMO
aHTIMHCKOTO.

Ecnu BBI MK HaxosIIMeCs Ha BallleM MKANBEHHUH JIHIA XOTUTE, YTOOBI
Landmark u Bamm Bpa4u HCIIONE30BaIH B MUCBMEHHOM JTHOO YCTHOM
0O0IIeHHN ¢ BaMU KOHKPETHBIN sI3BIK, OTKpOiiTe BeO-cailT https://survey.lhp-
€a.com U 3aII0JIHUTE KPATKUIl OIPOCHUK SI3BIKOBBIX IIPEATIOYTSHHIHN IS
Landmark. 3anonHenue onpocHUKa 3aHUMAeT IPUMEPHO 3 MUHYTSL, a
BAIIIM OTBETHI OCTAHYTCS CTPOTrO KOH(HACHINATBHBIMI. ECit BB
IIpeIIOYNTASTE 3aIIOIHATH ONIPOCHHK B IIEYaTHOM BHJE, BB MOXKETE
3aKa3aTh €ro, HAIUCaB HaM I10 aJpecy:
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SPANISH
BRINDAMOS ASISTENCIA GRATIS EN OTROS IDIOMAS

Si necesita ayuda para entender sus beneficios de quiropractica o
acupuntura de Landmark o necesita ayuda para tratar algin tema
sobre sus beneficios, comuniquese con el Departamento de servicio
al cliente de Landmark al 1-800-298-4875 entre las 8:30 AM y las

5 PM, de lunes a viernes, para obtener ayuda gratis. También
podemos brindarle ayuda en otros idiomas ademas del inglés.

Si usted o sus dependientes desean que Landmark y su médico
utilicen un idioma especifico al hablar con usted o escribirle, visite
https://survey.lhp-ca.com en Internet y complete la encuesta breve
de preferencia de idioma. Le tomara solamente alrededor de

3 minutos completarla y sus respuestas seran estrictamente
confidenciales. Si prefiere completar una copia en papel de esta
encuesta, puede solicitarla por escrito a:

Landmark Healthplan of California, Inc.
Attn: QM Dept. - SURVEY
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TAGALOG
MAYROONG LIBRENG TULONG SA WIKA

Kung kailangan mo ng tulong sa pag-unawa sa iyong mga
benepisyo sa chiropractic o acupuncture sa Landmark o kailangan
mo ng tulong upang pangasiwaan ang isang isyu tungkol sa iyong
mga benepisyo, mangyaring makipag-ugnayan sa Customer Service
Department ng Landmark sa 1-800-298-4875 sa pagitan ng 8:30 AM
at 5 PM, Lunes hanggang Biyernes, para sa libreng tulong.
Matutulungan ka rin namin sa mga wika maliban sa Ingles.

Kung gusto mo o ng iyong mga dependent na gumamit ng isang
partikular na wika kapag nakikipag-usap o sumusulat ang Landmark
at ang iyong doktor sa iyo, mangyaring pumunta sa
https://survey.lhp-ca.com sa Internet at kumpletuhin ang maikling
survey ng Landmarksa kagustuhan sa wika. Ang survey ay
tumatagal lamang ng humigit-kumulang 3 minuto upang makumpleto
at ang iyong mga sagot ay mahigpit na pananatilihing kumpidensyal.
Kung mas gusto mong kumpletuhin ang papel na kopya ng survey
na ito, maaari kang humiling ng isa sa pamamagitan ng pagsulat sa
amin sa:
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VIETNAMESE
SAN SANG HO TRO' NGON NG MIEN PHi

Néu quy vi can tro gip d& hiéu ré hon vé cac quyén loi nén chinh
xwong khép hodc cham ctru clia Landmark hodc can tro gitp dé
gidi quyét van dé lién quan dén quyén lgi cia minh, vui long lién hé
véi Bo phan Dich vu Khach hang ciia Landmark theo sé 1-800-298-
4875 tir 8:30 sang dén 5 gi&r chiéu, Thir Hai dén Thi» Sau, dé duoc
tro’ gitip mién phi. Chang tdi cing c6 thé hd tro' bing cac ngdn ngir
khac khong phai tiéng Anh.

Néu quy vi hodc nguoi phu thudc mudn Landmark va bac si st
dung ngdn ngi¥ cu thé khi néi chuyén hoéc givi thw cho minh, thi vui
I6ng truy cap vao trang mang_https://survey.lhp-ca.com va hoan
thanh ban khao sat ngan gon v& ngdn ngtr wu tién ctia Landmark.
Ban khao sat nay chi can khoang 3 phit d& hoan thanh va cac cau
tré 16i ctia quy vi s& dwoc bao mat tuyét déi. Néu muén hoan thanh
ban khao sat nay trén gidy thi quy vi cé thé yéu ciu bang cach gui
thw cho chuing toi theo dia chi:
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